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Appointment & Cancellation Policy

IT IS VERY IMPORTANT THAT YOU READ THIS POLICY CAREFULLY BEFORE SIGNING.

Our primary goal is to assist you in attaining and maintaining optimal oral health.  Therefore, your appointment time is reserved exclusively for you.  We make every effort to schedule your appointment at the most convenient time.  It is very important that you keep your appointment as scheduled.  We trust that no change in your appointment will be necessary and we will make a courtesy call to you 48 hours in advance to confirm your reserved time.  Should an unforeseen circumstance cause you to need to change your reserved appointment, we ask that you give us 24 hours notice.

This office maintains a cancellation policy for the benefit of our patients. If you fail to keep an appointment or give less than 24 hours notice for a cancellation, we reserve the right to assess a minimum charge of $50.00.  This fee only covers a small portion of the actual cost of a missed appointment.

We understand that your time is valuable, as is the time of our professionals who are here to serve you.  Despite careful scheduling, emergencies can cause delays.  We try our very best to stay on time.  If your appointment time is affected due to an unforeseen emergency, we will try to notify you.  We ask that you extend us the same courtesy in informing us if your schedule is going to cause a delay in your arrival.

Thank you for your understanding.  We appreciate the confidence and trust you have placed in us and pledge our ultimate effort in providing you with complete and excellent dental care.

Patient’s printed name:  __________________________________________________

Signature (responsible party):  _____________________________________________

Today’s date:  __________________________________________________________

